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Overview

Application to the Authority for claiming unpaid amounts and shares out of 
Investor Education and Protection Fund (IEPF).



Objectives

The objective of Company e-Filing Form IEPF-5:

To make application to the Authority for claiming unpaid amounts and 

shares out of Investor Education and Protection Fund (IEPF) process 
simplified.
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Laws Governing the Company Form IEPF-5

• The e-Filing Form IEPF-5 aims to simplify the process for filing application to 
the IEPF Authority for claiming unpaid amounts and shares out of Investor 
Education and Protection Fund (IEPF). The person in respect of whom any 
amount is transferred to the IEPF, can make an application by filing webform 
IEPF-5 with the IEPF authority set up by MCA that shall further process the 
application. Application can also be made by any legal representative of the 
deceased person. IEPF authority may seek necessary clarifications from the 
concerned company / bank.

The Company Form IEPF-5 is pursuant to Section 125(3) of the Companies Act 2013 and Rule 7 of the Investor 
Education and Protection Fund Authority (Accounting, Audit, Transfer and Refund) Rules, 2016.



Steps to access IEPF-5 Form

Go to the MCA Services menu of the menu 
navigation bar

Go to Company e-Filing

Go to IEPF Services

Go to IEPF-5 Web form-Claiming unpaid amounts 
and shares
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Login to access Company Form IEPF-5

• The top navigation bar contains a Sign 
In/Sign Up tab for user’s registration and 
login to the website. 

• Once a user logs in to the MCA website, 
they can access MCA services such as 
uploading E-Forms, make payments, and 
annual E-Filing using My Workspace.
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• Enter applicant details.

• Enter Individual/Entity details.

• Enter Contact Details of Applicant.

• Aadhaar Card of the claimant and if joint 
holders are there, copy of Aadhaar card of all 
joint holders

• Enter PAN of the applicant.

• Enter  CIN or  Company Name to find the CIN.

• Click on Next button to proceed.
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• Enter Corporate Identity Number (CIN) / Bank 
Corporate Identification number (BCIN).

• Enter Type of claim and Detail of amount claimed.

• Enter Refund Account Details.

• Click on Next button to proceed.
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• Attach Client Master List of De-mat A/c of 
the claimant / Transaction statement for 
demat holding.

• Attach Proof of entitlement (Bonds / 
Debentures / Fixed Deposit receipts / 
Certificate of share / Interest warrant / 
Dividend warrant, Application No. 
/Statement of transaction, documents for 
loss of original share certificates as per rules 
etc.)

• Attach Bank cheque copy

•  Other attachment(s), (if any).

• Click on Next button to proceed.
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• Review the complete form before submit.

• Click on Submit button to proceed.
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• IEPF-5 form is submitted against SRN number

• Form is pending for ‘Submit Postal Receipt 
Details’ 

• User will receive a system generated 
Acknowledgement mail along with Indemnity 
Bond.

• Click on Submit Postal Receipt Details.
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• After submitting the details of Postal 
Submission of documents.

• The web form will be submitted successfully.

• Payment is not applicable on this form.
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Payment

• User can check the status of Web form in the 
Under Processing Tab at their Dashboard 

• The Status will be changed to ‘Pending for E-
Verification Report’

• Form will go into the queue of Nodal or Deputy 
Nodal officer dashboard for filing E-Verification 
Report.
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Thank You


